Attorney Docket No. 058420-005 

Having described the invention in detail and by reference to the preferred embodiments, 
it will be apparent that modifications and variations thereof are possible without departing from 
the scope of the invention. 

What is claimed is: 
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1 . A method for operating a reward program comprising the steps of: 

establishing a plurality of product categories; 
receiving an indication of selected ones of the product categories; 
tracking a customer's purchases in at least the selected product categories; and 
5 providing a reward to said customer based at least in part upon the customer's 

purchases in the selected product categories over a discreet period of time. 

2. The method of claim 1 wherein said receiving step includes receiving an indication of 
selected ones of the product categories as selected by a customer. 

3. The method of claim 1 wherein said receiving step includes receiving an indication of 
selected ones of the product categories as selected by an operating store. 

4. The method of claim 1 wherein said selected ones of said product categories are less 
than all of said plurality of product categories. 

5. The method of claim 1 wherein said reward is based solely upon purchases by said 
customer in the selected categories. 

6. The method of claim 1 wherein said tracking step includes tracking purchases of said 
customer in each of the plurality of product categories. 

7. The method of claim 1 wherein said receiving step occurs before said the start of said 
tracking step. 

8. The method of claim 1 wherein said receiving step occurs after the start of said 
tracking step. 

9. The method of claim 1 wherein said providing step includes providing a reward only 
if a customer has made sufficient purchases that exceed a purchase threshold. 
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10. The method of claim 9 wherein said reward is determined based upon customer 
purchases in said selected categories that are made after said purchase threshold is exceeded. 

11. The method of claim 9 wherein said customer is notified after said purchase 
threshold has been exceeded. 

12. The method of claim 9 further comprising the step of printing, on a customer's 
purchase receipt, the total amount of the customer's purchases to date that qualify towards 
meeting the purchase threshold at least until the customer exceeds said purchase threshold. 

13. The method of claim 1 wherein said reward is store credit, a coupon, a gift card, or a 
gift certificate. 

14. The method of claim 1 wherein said reward is based at least in part upon a 
percentage of all or a portion of said customer's purchases in each of said selected product 
categories. 

15. The method of claim 1 wherein further comprising the step of recognizing said 
selected product categories, said recognizing step including entering said selected product 
categories into a computer system. 

16. The method of claim 15 wherein said recognizing step includes linking said selected 
product categories to a customer account. 

17. The method of claim 15 wherein said recognizing step includes scanning a bar code. 

18. The method of claim 1 further comprising the step of marking products with indicia 
to indicate in which product category said marked products are classified. 
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19. The method of claim 1 further comprising the step of printing, on a customer's 
purchase receipt, the total amount of the customer's purchases to date in each of the selected 
product categories. 

20. The method of claim 1 further comprising the step of receiving an indication of new 
selected ones of said products categories, and wherein said providing step includes providing a 
reward to said customer based at least in part upon the customers purchases in the new selected 
categories. 

21. The method of claim 1 wherein said tracking step takes place over a selected period 
of time in which said reward is not provided, and wherein said providing step includes providing 
a reward that is time limited such that said reward can be used only after said selected period of 
time. 

22. The method of claim 1 wherein said program is operated during a time period of 
relatively high volume of sales, and wherein said reward is limited such that said reward can 
only be used during a time period of a relatively low volume of sales. 

23. The method of claim 1 wherein said receiving, tracking, and providing steps are 
carried out for a plurality of customers. 

24. A method for operating a reward program comprising the steps of: 
establishing a plurality of product categories; 

setting a purchase threshold; 

receiving an indication of selected ones of the product categories as selected by a 
5 customer; 

tracking said customer's purchases in at least the selected categories; 
at some time after the customer reaches the purchase threshold, calculating a reward 
based at least in part upon customer purchases in the selected categories; and 
providing said reward to said customer. 



16 



Attorney Docket No. 058420-005 



25. A method for operating a reward system comprising the steps of: 

tracking a customer reward based at least in part upon customer purchases over a selected 
period of time, wherein said reward accumulates but cannot be used during said selected period 
of time; and 

providing a window of time after said selected period of time wherein said customer 
reward may be used, and wherein said reward does not accumulate during said window of time. 

26. A system for tracking and calculating customer rewards comprising: 

at least one computer programmed to track the amounts of customer purchases 
in a plurality of predetermined product categories for a plurality of customers, and to calculate a 
reward for each customer based at least in part upon the customer purchases in selected ones of 
said predetermined product categories. 

27. The system of claim 26 wherein said computer is programmed to receive an 
indication of selected ones of said product categories as selected by a customer. 

28. The system of claim 26 wherein said computer is programmed to receive an 
indication of selected ones of said product categories as selected by an operating store. 

29. The system of claim 26 wherein said computer is programmed to store a purchase 
threshold and to compare the cumulative purchases of each customer to the purchase threshold. 

30. The system of claim 26 further including a plurality of checkout terminals located in 
at least one store and coupled to said at least one computer, wherein each checkout terminal can 
identify the products purchased by each customer and transfer such information to said at least 
one computer. 

31. The system of claim 26 further including a bar code scanner operatively coupled to 
said at least one computer, wherein said bar code scanner can identify the selected ones of said 
product categories. 



17 



Attorney Docket No. 058420-005 



32. The system of claim 26 further including a database of customer information, said 
database including customer identifying information for each customer and reward information 
associated with each customer, said database being readable by said computer. 

33. A software device for operating on a computer and for tracking and calculating 
customer rewards, the software including: 

a tracking module for tracking the amounts of customer purchases in a plurality of 
predetermined product categories for a plurality of customers; and 

a calculating module for calculating a reward for each customer based at least in part 
upon the customer purchases in selected ones of said predetermined product categories. 

34. The software device claim 33 wherein said tracking module can receive an indication 
of selected ones of said product categories as selected by a customer. 

35. The software device of claim 33 wherein at least one of said tracking module or 
calculating module can store a purchase threshold and compare the cumulative purchases of each 
customer to the purchase threshold. 

36. The software device of claim 33 wherein said software device includes a computer 
readable medium and a computer program stored on the computer readable medium and 
including said tracking and calculating modules. 
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